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IA WebView is Contact Innovations’ latest addition to its revolutionary suite of ImageArchive (IA)
products. Combined with internal or third-party Internet-based electronic client services, WebView
provides the tools necessary for any financial institution or transaction service provider to display
cheque images over the World Wide Web.

Within minutes of capturing images of returned/cleared items using IA Cheque Capture, WebView technology
allows clients to view items online using an Internet browser such as Microsoft Internet Explorer or Netscape

Navigator.

Internet Browser-based cheque image delivery eliminates the traditional paper-based approach to
sorting, mailing or faxing client statements and cancelled cheques.

With IA WebView in place, clients will be

able to retrieve and view their cheques online in minutes instead of weeks or months.

After logging on to their on-line statements, customers simply click on the small cheque images accompanying
their statement to view full images of the front and/or back of the item.
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An example of Webview: Online Image Statements.

What WebView does:

Image and Data Capture: Upon receipt of the physical items from a financial institution client or processing
centre, Contact Innovations’ ImageArchive application is used to scan and store cheque images and MICR line
data. The captured images and associated MICR information are verified to ensure accuracy of the Amount,

Account and Cheque Number.




Validation and Transfer: WebView compares each captured cheque against a validation list of web-enabled
client account numbers. Validated images and associated MICR data are transferred via FTP to a secure
Internet Service Provider (ISP). The Internet Service Provider hosts the image and associated MICR data for
delivery in response to web client inquiries.

File Conversion: Images are transferred via FTP as TIFF files, the preferred format for modem-based FTP
transfer, as TIFF images utilise a small footprint that reduces FTP traffic. Tiff images are converted to
greyscale-enhanced JPEG images by the ISP, through the use of software supplied by Contact Innovations Inc.,
for client viewing. The conversion function also provides the ISP with all the related MICR field information as
well as the original storage location of the image. This information is in turn used for client retrievals of specific
JPEG images and MICR data.

Client Retrieval: The client connects to the Internet's World Wide Web and logs into the Financial Institution's
Client Services (such as Homebanking’s - Image Statement). The client requests the display of cheque
image(s) by clicking on a small cheque icon accompanying a cheque transaction. The ISP receives the client
request and creates an HTML file, which includes relevant images and MICR field data. The formatted HTML file
is passed back to the client's browser for immediate viewing and/or printing.

Other Features of WebView:

» Scheduled monitoring of completed batches: WebView monitors the ImageArchive system for batches of
scanned cheques that have been marked as completed. This monitoring can be done on a repetitive,
scheduled or on-demand basis.

» Scheduled File Transfer: On a repetitive, scheduled or on-demand basis, WebView establishes an FTP (File
Transfer Protocol) connection to the assigned Internet Service Provider, and transfers the images and data
files to the ISP's upload directory.

» Online Web Enabled Client List Update: At the completion of uploading image and data files to the ISP,
WebView checks to see if a Client Account update file exists on the ISP server. If such a file is present,
WebView downloads the file and updates the WebView Client Account Validation list.

» Industry Standard Image Format: Conversion to JPEG images, a format natively supported by all major
Internet browsers, means that the client will never have to download or install specialty image viewing
software.

Benefits of IA WebView:

Eliminates statement mailing preparation
Reduces postage

Saves time and money

Reduces or eliminates item storage requirements
Increases investigation productivity

Increases customer satisfaction

Improves competitive position
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Technical Specifications:
» Uses standard Microsoft® Windows® conventions and follows Microsoft’s Graphical User Interface (GUI)
Standards.

Recommended ImageArchive WebView Configuration Requirements:

» Intel Pentium® Processor with 128 MB memory

» Windows® Windows® NT (SP4), Windows 2000 or XP & Internet Explorer 4.0 or higher
» Contact Innovations’ IA Cheque Scanning and Archiving Software

» FTP access to Financial Client Services Internet Service Provider or Intranet Server

Pentium is a registered trademark of the Intel Corporation. Windows is a registered trademark of Microsoft Corporation. CI is
a trademark of Contact Innovations Inc. All other company and product names are trademarks or registered trademarks of
their respective owners. © Contact Innovations Inc. 1998-2006 All rights reserved.
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